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Patient View for eCW Televisit 

Confirmation Email– sent at time of booking 

Reminder Email– sent 30 minutes before appt.  
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Browser Link- When the client follows the email link in a Chrome browser they see the following: 

They have to submit (even if 
they don’t enter anything) vital 
signs and complete any ques-
tionnaires we have associated 
with the visit type (Consent and 
Acknowledgement, Financial 

Consent, Telemed Consent) 

The system then does a com-
patibility check. If everything 
doesn’t work, they will have to 
correct and retest or use a dif-

ferent device/browser. 

When everything green 
lights they can proceed to 
the appt. and will wait for 

the provider to join.  
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Healow App- From the Healow Application the patient will see the following:  

The main menu of the app is 

shown below. The Appt icon is 

read indicating that they have 

an appt. at that time. 

When they click on the 

Appt. icon they will see 

every upcoming appt. that 

they have scheduled.  

After selecting 

the correct visit, 

they have the 

option to ‘start 

Televisit’. 

They will have to submit or skip 

vitals and complete any ques-

tionnaires associated with the 

visit type. 
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The patient will be waiting for 

the provider to join the call 

During the Call the patient 

view is similar to other video 

chat platforms (facetime, 

facebook messenger, etc.) 

with options to mute or    

disable the video feature 
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Patient Portal- The client can log on to their patient portal through their Chrome browser (via phone, computer, tablet) and access the televisit similar to the  Healow App. 


